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MISSION . Expand CSMLS’s Sphere of Influence

Transform the Profession
Serve as Champions for Patient Safety

Invest in the Organization

i | 009 CSMLS BRNLLL REFDR



CSMLS is committed to promoting high ethical and
. professional values. We strive for excellence in

all our endeavours. The foundation of our
organization is built upon:

INTEGRITY

‘Wa act with honesty and frustworthiness,

‘Wea use demccratic, opan and
fransporent processas.

RESPECT

Wea build professional partnerships throwgh
consensus and colloboration

Wa volue the equality, dignity, diversity and
privacy of all.

Wea volue, encourage ond support members,
velunfoers and staff.

ACCOUNTABILITY

‘Wa are responsible fe our members and
stakehalders,

We maintain and promate high standards of
practice in the delivery of quality health core.

COMMITMENT

We provide standards that enswre high quality
madical loborotory professienals who are valued
throughout Conoda and the world.

Wa are proactive in meeting the needs of cur
mambers and our community.




REPORT OF THE

PRESIDENT

As medical loboratory protessionals, we
are accustomed to change. New tests, new
equipment ond new procedures demand
that our profession remeins dynomic and
adaptable. This is also true of cur professional
society. In December 2008, your board
approved a new five-year sirategic plan with
four goals:

1. Expand CSMLS's Sphere of Influence
2. Transtorm the Profession

3. Serve as Champions for Patient Sofety

4. Invest in the Orgonization

Sl!'-'r-lul opporfunifies o oddress these goals were Owur plan to tronsform the profession become more

provided in 2009, In March the much-anlicipoted evident when | sow how differently the federal
|:r_'||:|_lr|_;|| R|_-|_'.|_;|'. r|u||'| I||.:'l l:l:l:l;ll;|l.l:.|:|.l' |:_II |'||¢_|:_.|.':.-' oI ArsEnt  veEsso 1|"|"' |_'!'|'.l|-l_"'_'-\.'5.il;ill st .'".nrl Fl;||:|1
an Hormone Receplor Testing ab Eastern Health in wear, CSMLS hosts o Lobby Day on Pariarment Hill
Mewtoundland and Lobrodoer wos released. In our
eftars to serve as champions for patient sabely, CSMLS
and fhe MLSMLS President, Curtis Martin, held o press

conterence in response 1o the report. Media coverage

during National Medicol Loborotory Week, On Apnil
237 2009, several boord members, including mysel
ond the execytive stoff trovelled to Oftowa, We met
with sevaral MPs, ministry officiols and key minmsters

wite eederngiae  inelod ng inlsevimwe Wil far il radis I"|E_|I|l.‘|.!1i.'r" The Honauwrable Leana ."'-ﬂl,.lkkﬂq. Minister of

and television news outlels from across the country.
The mews conference was also posted 1o YouTube
and accessed by our members, the media and the
public. TSMLS supported the recommendations in
the Comeron Repor and strongly encouraged fthat
immediate sleps be faken bor the provincal regulotion
of the profession, mondolory external occrediation of
the medical lobaratonet and that adeguale resournces
be dedicotled tor medical laboratory senaces, CSMLS
continues o urge government o move forward with
implamanting these recommendations and impraving
patient sabely in Canodo,

Heallh and The Honourable Dione Finlay, Minmster of
Human Resources and Skills Development, The focus
for these meetings was on human resowrce shorlages
in our profession and inferprovinciol labour makbility
What | noticed 15 thal ‘The Hill' now knows who we
arg, the issues and concemns focing our protession and
its impact on healh care in Conada. Mo longer do we
howe o ‘bang” on doors 1o be heard - the doors are
open and the government asks to meet with CSMLS,

In our efors to expand CSMLS's sphere of influence
wiz alsoe highlighted the need to guicken the poce




REPORT OF THE PRESIDENT

66 No longer do we have
to ‘bang’ on doors to
be heard - the doors
are open and the

government asks to
meet with CSMLS. .’.’

Shelby Giesbrecht




CERTIFICATION .

HIGHLIGHTS

* Three addiicnal language fests ware accepbed
o proot wof !l'_'l";_l'_iil\:ll.' proficie WY for Price Learning
Agsecomant (PFLA) candidalas: Michanar i.lll-‘:l gh
Languoge Assassment [MELA), ELTS AL (Acodemic)
and |[ELTS GT (General Tromning). Mew cul scores bo
astohlish |l’.:l'l-.'_||_:|l..'l" ;_.:._'_l"n._'.n_- WY WaEE mplemantad on

Juby 1, 2009,

* The use of professional cerifications from AMT, MICA
and ASLP [af the technologist leval) were occepled oo

proct of continuing education in the PLA process

= Tha Task Force an Cerdification Oplions fo
Infernatonally Educoied Medicol Laboratory

ot the June 2005 MGk

Technolegists presen

im af lohn's, ML

* Many CSMLS cerification documents were revised fo
meEl glain 1o guoge cloinaoira re :|_i amants

* oML parficipoted in on odvisory copocity on o
Allionce of
Prhyysiofherapy Regulolers tar their Plain Languoge

project funded by HRSDC.

SrEErin _:| commimiaa wiih !"l_' |:_|_";|":q_':|::||'_'|l

= LaMLS conhinues fo paricipate in hyo working
groups with World Educohon serices [WES): standard
T SRR+ Pi g M 5'_|_|'| L |'_ im D._‘ .'|:IE-‘:|5_-|'|'-":"|' i ih--:.*

Decumentahon Frachces Guide

* Inaugural repors for cerification and PLA have been
submitted o the Unbtanae Fairmess Commissioner. The
L3MLS haos goined valuable experience working wil
the Onlanc Farness Commissicner and is looking
forword 1o work ng with the new Commissioness of

Manitoba and Mova Scot

L .--\.'.'l_"' i-;l".'l |_";:|v: IRET-wTilir ':_| WOrESNoDS 'Il_'ll ;-_.'II_IILI'Ui

BLT ond MLA examinofions genaroied hundreds :|'.

e Test guashions

o LSMLS annocunced thiol as of January 1, 2013
st be o

graducie of o pr O NarT 1ol has bean owarded or has

i I i i &
sl i;ﬂ'_l!'_.'l ¥y Tor fre AMLA SO Iy

applied for CMA accreditalion. A PLA process will ba

implamenied tor MLAS concurrantly

* |n Mevember, the CSMLY welcomed Tanso Toffner

e the Cerification Departmant as the new Diractor -:I'.

Carlitication

FACTS
AND FIGURES

Total Certifled
TEAR GENMERAL OYTOLOGY GEMETICS MLA 2 ART

T 55 Fils] 15 30l i

20007 SH4 42 s 34

Prior Learnming Assessment Applicanis

TEAR GEMERAL CYTOLOGY GEMETICS TOTAL

S0 £48 F 3 S8
--'.
2007 I 4 4 7




COMMUNICATION

HIGHLIGHTS
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CONTINUING

EDUCATION

HIGHLIGHTS
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NEW Courses in 2009 New FREE Courses Developed  © """ .
+ Boschaty Port 1: The Humon Pathags in 2000 Samosalogy

Choirsia, Cianiral Oooupaiiontl Hyogen Bresch

Redeveloped in 2009

s — Updated in 2009
.'.;..__-I Y  and : '.:T' » Carbohydrotas
i x u



ADVOCA(Y

HIGHLIGHTS




MEETINGS WITH
ELECTED OFFICIALS AND GOVERNMENT ADVISORS

HAME RIDING CALUCILS ROLE

CSMLS REPRESENTATION ON
EXTERNAL ORGANIZATIONS/COMMITTEES




RESEARCH

HIGHLIGHTS

* The Government of Ontanio-funded projed, Longuage
Proficiency Testing for Infernotionally Educoted Medicol
Loboratory Technologists: Volidoting Cuf Scores and a
Mew Testing Tool was completed. The project brought
together internationally educated medicol laborolory
technologists, emplovers, specialists in English as o
Second Longuage, educators and other stokeholders

to validote the scores accepled by CSMLS as proof of
language proficiency for the PLA process. The projec’s
consultants olso demonsirated the suitability of a health
care-specihic longuoge proficiency fest, the Michener
English Longuoge Assessment [MELA), which has been
odded to the list of tests that C5MLS accepls as proof of
language proficiency. Another culcome of the projed was
o standard-setfing guidelines tool that other crgonizafions
use 1o validate the scores for their language proficiency
shandards.

* A new project, Addressing the Competency Gaps

of Infernotionally Educoted Medical Loborotory
Technologists, was initiated, This projed, funded by the
Government of Ondanio, inguires into the main oreas
identified by [EMLTs, aducators, and emplovers as gops
and potenticl barmiers in the professional preporation
for CSMLSs infernationally educated dients. The project
will result in o resources cotologue of courses, online
matenals, and study outlines that will assist [EMLTs in
oddressing the identified gops with greater success.

= The Government of Canoda’s Foreign Credential
Recognifion Program funded Bridging Programs

for Infernotionally Edvcoted Medical Loboratory
Technologists: A Business Cose. For this projed, CSMLS
engaged the services of an economist, who conducted a
business cose analysis of the costs and benefits of bridging
programs. The analysis demonsirated dear benefits of

the provincal, federal ond individual levels, for providing
suppost for [EMLTs through bridging education.

* Loan Librames: Supporing the Professional Preparation
of Imermationally Educated Madical Laboratary
Technologists will address the chollenges that IEMLTs
BXpenance in gering ocoess 1o cosily profession-specific

fexds as they prepore for professional cerfification
examinofion. With support frem the Government of
Caonoda’s Foreign Credentfiol Recognifion Program,
CSMLS will ploce sets of ik recommended lexis in each
of nine sites across the country in the spring of 2010,

* CSMLS's lotest project, Assessing the Warkforce
Integration of Inferationally Educated Health
Professionals, breaks new ground for the Society with its
interprofessional approach. This endeavour inguires into
the success, or lock thereof, that internalionally educated
health professionals in five health professions expenence
in making the fransifion into their chosen professions.
The innovative projed, funded by the Government of
Canoda's Foreign Credential Recognition Program,

will attempt to identify under-acknowledged challenges
encountersd by newcomer professionals even afler thay
manage o succassfully novigate professional cadification
processes.

* The Government of Conoda’s Foreign Credentiol
Recognition Progrom conbinues 1o suppor the angoing
development of an online self-ossessment fool for
internationally educated medical loborolary technologists.
This fast will anend potential PLA dients to the expectations
of the Canodian medical laborotory profession ond
workploce. It will provide test-lokers with a diagnostic
repod on their performance in bechnical, professional, and
languoge proficiency areas in order o identify any gaps
befors they apply o the PLA process, and ideally, before
they come to Canodo. Upon completion of the pilst and
validaotion phoses, the lest will be available in 2010n
both English and Franch.

= The new working group on Preanalylical Issues ond
Patient Sofety met in October. They discussed how CSMLS
can partner with its mambers ond other stokeholders in
patient safaly to ensure high qualiy labosatary testing
through greaber attenfion 1o the integrity of spaciman
collection and handling processas. The group will develop
interprofassional sirategies to increase understanding of
the impact of the preanalytical phase on patient sofaby,

T | OO CSML5 SN EERCED



FACTS
AND FIGURES

Research Granis Awarded in 2009
£50,925 Government of Ontario

Addressing the Competency Gops of Infernatsonally
Edueoied Medical Loboratory Technofogiests

526,600 Government of Conada: Foreign Credential
Hc:qgniliqn F‘ru-gn;lm

Bridging Programs for Internafionally Edvooted Madical
Loborofory Technologists: & Business Cose

565,500 Government of Conoda: Foreign Credential
Recognition Program

Lesain Libsrarses: Supporing the Prabessicnal Preponahon of
Indematonally Educated Medical Labaratory Technologests

£365,000 Government of Canoda; Foreign Credential
Recognifion Program

Aesassing the Workforce Infegrofion of Infernafionally
Educoted Health Professionals

Total Vaolue of Research Gronts
2007 - 245,204
2008 - $407,907
2009 - 5508,025



009 SUMMARIZED

200
FINANCIAL
STATEMENTS

STEVENSON
& LEHOCKI

AUDITOR'S REPORT

To the Members af
Canadian Society for Medical Laboratory Science

.I.he accompanying summarnzed balance sheet and summanzed statement of operations and cosh Aow are
derived from the complete financial statements of Canadian Society for Medical Laboratory Science as of
December 31, 2009 for the yeor then ended on which we expressed an opinion without reservation in our repon
doted Febrvory 23, 2010. The fair summarnization of the complete financial statements is the responsibility of
manogement. Sur responsibility, in occordance with the opplicable Assurance Guideline of The Canodian Institute
of Charfered Accountants, is fo repord on the summarized financial statements. In our opinion, the accompanying
finoncial stolements foirly summarize, in oll materiol respects, the reloted complete finoncial statements in
pccordance with the criferio described in the Guideline referred to above.

These summarized financial stotements do not contain all the disclosures required by Conadion generally accapted
psccounling principles. Readers are cautioned that these stotemeants may nat be oppropriole for their purposes.

For maore information on the Society’s finonciol position, resublts of operations and cosh flows, reference should be
made to the relaled complete financial stofements.

Burlington, Ontfario Jﬁm £ ;Z'.M"

Fabruary 23, 2010 Chaorlered Accourdaonis
Licensed Public Accountants

18 | P GRS SNSRI



SUMMARIZED BALANCE SHEET

SUMMARIZED STATEMENT OF OPERATIONS
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MEMBERSHIP

DISTRIBUTION

Cerified Active
BT AET FOIMLE

Cerified |nactive
E AHilEate Ingstive

AMiliate
{Rag. Badies)
Cerified Refired

| Complimantary |

Certiled Rerired
[Pasd Fees)

Honarary

Honagrary - AFilioie
Studernts

Lok Assishond Acbive
Lok Axsisbant Inactive
Troeslhonol Groduoke
fsznciote Mon-Cerlified

TOTAL
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Distinguished Fallnwshm of the (SMLS

Michoel Keeney
Meng Kee Tan 7

David Ball l'.'ummumry Service Award

Blone Perry

Honarary Humhars!lm

Borlens Samin e

AR. Shearer Pride of the
Profession Award

Wince D'Mells
Chrigfione Lavielethe

Suzanne Deschanes

CSMLS Student Stlmlurshlps.

Rebecka Lang
Jaime Lesik MHosthem A

Michelle Renoud '
Weihong [Amy) Buwan o The A0

Many ikarkl e BD Biascsancas, owan
siarance Brokoers ond Oriho-Clinica
Lhagnostcs lor thes genorows support of tha

CEMLS Shodent Schalorihip Asarnds

Siemens Healthcore Diagnostics
Student Sdaulunhnp Award

By Friesen Yoo B
Lella Yu - Morthem Albert

Many ikamis o Semams Mealthoorg ookl

ioe fhioir generous support of this oword

(SMLS Leoders of Tomarrow
National (nngrass Grant

(Srorls w ;u, ighesd] B i 5 L':- nembes
o CEMLS Mahanal Congr im
.:"'-'.. "'\--
Baron Bryks L

Lindsoy Conrod - *
Dionne Forshner - Dateld
Arione de Montigny  oel
Helen Litchfield

Baljit Singh

Grants & Scholarships

Finoncial support for conSinuing educalion
and professional development it provided 1o
CEMLS mambsers theough the Founders' Fund,
Internaticnod Foundars’ Furd, the E.V. Boosh
Scholanhip Avward ond the Borbano Somalab-
Bachey Mamorial Assard. A folol ol 34,080 wos
gronbed o CSMLS membaers in 2008



CSMLS NATIONALCONGRESS OF MEﬂ
June 21-= 24 -2
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LOCAL ORGANIZING COMMITTEE

Tarry Gulliver,

Robin Power,

Jocinto Besso-Waoterman,
Barry Dyer,

June Hynes,

Dave Kesping,

Rod Loveys,

Curtis Mortin,

Reuben Moseworthy,

Larrolne Young,

il | &



2009

COMMITTEES

National Advococy Council
Susan Afkingon (Chair)
Shelby Giesbrecht (Board Fep.)
Curtis Martin, ML

Bernie Hortung, ON
Gillian Bimmer, M8

Pat Browem, SK

Jeannathe O Rielly, PE
Marielle Logocé, NEB

Tanya Kilborn, BC
Maothalie Bodrigue, GQC
Hola Folker-Hill, N3
Christing Diwon, AB
National Regulatory Council
Suean Atkinson [Chair)
Shelby Giesbrecht (Board Fep.)
Debara McKay, ORN

Adam Chrobak, MB

Pal Brawn, 5K

Bernadette Muise, MB
Mathalie Bodrigue, QO
HMola Falker-Hill, M5
Christing Dixan, AB

Professional Development
Committee

Galdie Fogon (Chair)
Colin Powear, ML
Dione Toylor-Stewart, PE
Ed Milas, M5

Darothy Horris, MB

M. Mamour Diouf, QC
Conrad Bégin Jr., OM
Diane Parry, MB

Lynne Warren, 5K
Lydia Hodgson, AB
Bev Graham, BC

Marketing and
Communications Committee

Caral Green [Chair]
Corey Murray, ML

Corolyn McCarville, PE
Angeline Bealon, M5
Janelle Whitlock, MB
Jeon-Frangois Loiselle, GC
Bernard Hortung, OM

Bill Younger, MB

Michelle Olfert, SK

Myren Pilip, AB

Fouod Abbossi Saber, BC

Council on National Certification

Heather Autio [Chair)
Jocalyn Miller, ML

Valerie Robinson, PE
Wandy Bryan, M5

Jonet Reid, MB

Johanne Brown Matiioli, QC
Lynn Yawney, ORN

Joseph Delgodo, MB

Kim Deyday, 5K

Krista Potriguin, AB
Shelley Tiffim, BC

Rhonda Birse [Ponel Rep)
Tania Toffner [Boord Rap)

Exomination Panels

General Medical Loboratory

Technology

Christophar Ward, AB [Co-Chair]

Dr Gaston Lalumiare, AR
Poticia Ludlow, ON

Viki Maossey, QT
Jennifar Mak, ON
Florenting Boque, ON
Cone Warkentin, BC

Svitbano Yaremenko, AB (new grod)

Joanne Guzda, MB
Mathalie Breton, BC

Diagnostic Cytology

Rhonda Birse, OM (Chair]
Dr. Kathy Chomeyko, BC
[Consultant]

Toamar Webster, O

June Dufresne, AB

Shown Ingersoll, MB

Susan Weber-Gowans, 3K
Cenyse Gouthier, 3T

Brandy Caollahan, MB [new grad)

Clinical Genetics

Carles Pereira, OM (Chair)
lvan Miller, BC

Dr. Morsha Speevak, ON
(Consuliont)

James Benouf, ML

Corey Murray, ML

Camille lockson, AR

Phoenix Chen, OM [new grad)

Medical Loboratory Assistant

Marilyn Scudt, OM [Chair)
Loure Hord, OM {Consuliant)
Richord Schulze, AR

Debra Andrew, BC

Corol Mealey, ML

Lyle Malynyk, MB

Doris Macleod, M5 (new grad]

22| 0O GRS AT REFOET



2009 BOARD OF DIRECTORS

Shelby Giesbrecht

Prasidenf

Susan Atkinson
Past President

Carol Green

President-tlect

Goldie Fagan

Vice President

Sylvie LeBreton
Bilingual Director

Directar

2009 CSMLS STAFF

Office of the Execufive Director

Kurt Dowis

Expcuilive Bk ) Un i ¢

Temporary Services

Dana MiNamas

Ewgerid e Asgiata, Mewdingis and Evenrs

Paul Pereiro

Indarmahion Technalogy Admenistrodor

Certification

Chrigtine Niglgdn (onhl Sogued 2007
Tanka Tefner (from Movember 2009
Cvrpchor, Carfibcabce

Michelle Verburg [unlil Novamber 2009
Klm Burke jfrom Nevember 2009)
Ewecudive Assistom

Kim Burke [wnlil Movember 2009

Susan Trebbne from Movember 2009)
Agvunifaines Adisgieal

Lindsay Godard
Cuslomer Serios Represendofive, PLA

Natalie Campbell

Lynn Policelli

Coardingie

Susan Troblne |

T - 1
PRI ML ::‘-'"'lli ith, Llaik

(ommunication
Allsan MzLennon

Direcior, Communiomtion

Rommel Caibal

oondrigicd, Wabdds and Pull

Clavdla Mlgmias

Coordinoloy, Commumcohons

Continuing Education &

Professional Development

Michelle Squarciatha

Phrisgdor, Baveadral Dinvasiapsrmiinif

Lucy Agra
Coondinalor

Lowra Sofronyos

f Deeplopmand Aduishant

niil Mowember 2009

Marilyn Collins

Director

Colleen Gibson

Director

Tania Toliner

Director

Patricia Verbeke

Director

Regina Zver

Diracto

Rhonda Birse

Director

Markefing

Mrladie Comphbell

Direcior, Morkefing

Membership Services &

Administration

Dorve Dian

Charsctod, Mambarilng et &

sgdministraficen

Sandy Mason

Exeoulneg Afdeiiinl, Accounhing

Caran Soabrook

Agiminisirafiee Assoghant

Cheryl Woldron

Fibe Clerk/Pian] Rioc

Research

D, Maira Grant
Llargnsfoas, Rergisrech

TR

EiFORT
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PO Box 2830, LCD 1
~ Hamilion, ON LBN 3N8
Tel: (905) 528-8642 # Fox: (F05) 528-4968

www.csmls.org




